Preparing For Your Visit

Your Office Visit

Please plan to arrive 10-15 minutes prior to ensure you have adequate time to park and check-in.
Bring your insurance card, photo identification and any relevant medical records with you to your
appointment.

Please be prepared to pay any copay, co-insurance, and/or deductible for services at the time of your
appointment. If you have a previous balance, please be prepared to pay the balance in full at your
appointment.

If you are unavoidably delayed for more than 10 minutes past your scheduled appointment time, you
may be asked to re-schedule your appointment. For details on our policy regarding appointment
cancellations, please refer to our Financial Policies.

If you are scheduled for a full skin exam, please do not wear makeup or nail polish to your visit.
Your Surgical Procedure

Please plan to arrive 10-15 minutes early to your procedure appointment. Please do not hesitate to
call the office prior to your procedure if you have questions about restrictions or post-care.

If you are scheduled for a Mohs procedure, plan to be in the office for 1.5-4 hours. However,
depending on the complexity of your procedure, you may be here longer. Please eat a light meal
beforehand and feel free to bring snacks and drinks to your appointment.

Your Cosmetic Procedure

Please make sure you arrive to your appointment with a “clean” treatment area (no makeup or
products). If your procedure requires topical anesthetic application, please plan to arrive 75 minutes
prior to your scheduled appointment time. Many post-procedure products are available for purchase
in the office at the time of your visit.



